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Embracing Digital Healthcare: Enhancing
Access and Convenience at MVMG

Digital tools were made more widely available
during the COVID-19 pandemic, supporting how
patients access and engage with their health
services. The use of health apps, digital platforms,
technological tools dramatically increased,
presenting opportunities to enhance healthcare
delivery. At MVMG, we have embraced a range of
digital tools, such as eConsult, the NHS App, and
Health Kiosks, to ensure our patients receive faster,
more accessible, and personalised care. While these
tools have transformed the way we deliver
healthcare, it's important to remember that they are
designed to complement, not replace, the personal
experience that comes with seeing your clinician.

Getting Care, When You Need It, No Matter Where
You Are

One of the greatest advantages of digital healthcare
is the ability to access care wherever you are. Tools
like eConsult allow patients to reach out to their GP,
get self-help advice, or see how their local pharmacy
can help online. This is especially important for those
living in remote areas, individuals with mobility
challenges, or anyone who prefers not to leave their
home when feeling unwell. By eliminating the need 



Empowering Patients through Health
Kiosks

Although not an online digital tool, the Self
Health Kiosks are an excellent example of
how Primary Care is integrating
technology to alleviate some of the smaller
pressures faced by practices while
providing added convenience for patients.
These kiosks, located at the reception of
each surgery, allow patients to easily check
vital signs such as blood pressure, weight,
and height. In addition, patients can
complete health questionnaires on
conditions like asthma or contraception.
The answers provided are securely saved
directly to the patient’s health record,
ensuring that clinicians have up-to-date
information to review and discuss during
the next appointment. This streamlined
approach helps save time, improve
efficiency, and enhance the quality of
patient care. So, you have more time to ask
your clinician the questions you want
answered during your time-sensitive
appointment.

While digital tools, such as the NHS App,
help ease some of the pressures on the
practice, we understand that not all
patients have access to the necessary
devices or internet. If you're interested in
learning more about the NHS App,
eConsult, or Self Health Kiosks, please don’t 

to travel, digital tools make it easier for
patients to manage their health, no
matter their circumstances.

At MVMG, we understand that
convenience is key. By using digital tools
such as eConsult, we help triage patients
quickly, ensuring they get the right care
from the right clinician the first time.
Whether it’s a routine check-up, advice on
symptoms, or follow-up care, these tools
help us streamline the process, reduce
waiting times, and get you the help you
need without unnecessary delays. 

Accessing Health Information with Ease

Digital tools like the NHS App have made it
easier than ever for patients to stay
informed about their health. Through the
NHS App, patients can access their health
records, review test results, and order
repeat prescriptions—all at the touch of a
button. This level of accessibility allows
patients to stay on top of their health
without needing to contact the practice
for every small query, saving both their
time and that of the healthcare providers.
Currently, 56% of our North Somerset
patients  are using the NHS App, while 30%
of the population in another area are also
actively engaged with the app. We
encourage all patients who are able to sign
up and take full advantage of the app’s
features, helping to streamline access to
services and manage your health more
easily.

At MVMG, we encourage all our patients to
download and use the NHS App. It
provides a convenient way to manage
appointments, order prescriptions, and
keep track of their health. By enabling
patients to access their records and results,
this will help you feeling more in control of
their health and ensure they have the
necessary information to make informed
decisions.



hesitate to contact your surgery for more
information and guidance. You can also
find details about all our helpful tools on
our website.

Additionally, there are various local
groups and services designed to help you
build confidence in using digital devices,
ensuring that everyone has the support
they need to take full advantage of these
technologies. 

North Somerset: In-person help to get
online | North Somerset Council

Bristol: Get online | NBAC

Or go online to Explore the subjects |
Learn My Way for free online sessions. 

If you know someone who regularly uses
healthcare services but doesn’t have
access to the internet on their phone,
please get in touch with the practice. We
offer free SIM cards to ensure they can
access essential online health services
and information, including the NHS App,
eConsult, and other digital tools. This will
help ensure they stay connected to the
healthcare resources they need.

Did you know that NHS App offers
a simple way to manage your
health? You can: 

Book and manage
appointments
Order repeat prescriptions
View your medical records
Access trusted health
information

If you haven’t downloaded the NHS
App yet, now is a great time to give
it a try! . For more information
regarding the NHS go to
www.nhs.uk/nhs-app 

Stay Connected with
the NHS App!

https://n-somerset.gov.uk/my-services/north-somerset-together/digital-learning-support/person-help-get-online
https://n-somerset.gov.uk/my-services/north-somerset-together/digital-learning-support/person-help-get-online
https://northbristoladvice.org.uk/help-and-advice/get-online/
https://www.learnmyway.com/explore-the-subjects
https://www.learnmyway.com/explore-the-subjects
http://www.nhs.uk/nhs-app










Mendip Vale Menopause Support Group

This month, we held our first
Menopause Engagement Event with Dr.
R Kenyon, attracting approximately 100
patients who tuned in to gain valuable
insights on menopause. The virtual
session focused on providing essential
information, guidance, and support to
help participants navigate this
important stage of life.

The aim of the event was to ensure
patients feel empowered and equipped
to take the next step in managing their
menopause journey. Whether through
lifestyle changes, self-help strategies, or
group consultation sessions, the event
served as a resource to point patients in
the right direction for further support.

We are pleased to announce that this
event is part of an ongoing rolling
programme. Throughout the year, all
eligible patients will be invited to
participate in a session at a time that
suits them. If you're interested in
attending, please be assured that you
will receive an invite during the year.

If you have been invited to these
sessions, please be assured that these
messages are not a scam. The message
you would likely receive is: 

“You are invited to our Menopause
Virtual Patient Event on [date and
time]. We are inviting all women aged
45-55 from the practice.”

attached with a video from Dr Kenyon
and a link to register to an event. 

For more information, support and
guidance on Menopause, on the
Mendip Vale website: Menopause
Support | Mendip Vale Medical Group

https://mendipvale.nhs.uk/services/medical-guidance/menopause
https://mendipvale.nhs.uk/services/medical-guidance/menopause


Message from the Fraud
Support service at Avon and
Somerset Victim Support -
Relationship Fraud 

Avon and Somerset Police have been
working closely with Victim Support,
utilising their fantastic new service for
supporting victims of relationship fraud. 

 Relationship fraud is a complex and
manipulating crime, which can take
place over a long period time.
Fraudsters usually use a false identity
with stolen images and information.
They target a large number of people
with whom they build a relationship of
trust and form an emotional bond. They
are very convincing and will attempt to
extract money from the victim or
convince them to move money between
bank accounts. Relationship fraud can
have devastating impacts on those
affected, not only financially but also
emotionally. It can result in feelings of
violation and betrayal which are hard to
overcome in future relationships.
Relationship fraud can happen to
anyone, it does not define your strength
or character.

If you would like to be involved or find
out more, you can contact us by phone
on 0300 303 1972 and we are open
Monday,  Wednesday and Friday  

9:30am-5:30pm and Tuesday and
Thursday 11am-7pm. Or email us at
avon.andsomerset@victimsupport.org.uk 

Here are some red flags of relationship
fraud to look out for:

           The person you are speaking to lives
or works overseas 

            Jobs including the military, oil rig
worker, United Nations employee or any
medical professionals (surgeon/doctor)

            Any mention of a high value box;
this could include money, gold bars,
jewels, or inheritance

            Moving your conversation away
from the website/social media to Google
Chat or WhatsApp

            Asking you for any kind of money –
this includes gift cards or cryptocurrency

            They cannot video call you with a
crystal-clear image and in sync audio

            Any sob stories – the fraudster may
claim to be a struggling single parent,
widowed, hungry, homeless, injured, sick
or stranded in a foreign country

          Declaring their love for you very early
on and even introducing the subject of
marriage

         Claim to have things in common
with you, e.g., widowed or having the
same religion

          Promise to meet you but will always
have an excuse as to why they cannot



MVMG North Somerset PPG update

There have been two meetings of the North Somerset MVMG PPG so far this year. A
virtual PPG chaired by Heather Pitch on the 22 January and an in person meeting
chaired by Mary Adams on the 12 February. Both groups were well attended and
discussed and explored a range of topics related to improving the patient experience
of primary care services. Topics included:

Patients experience of using eConsult
Clarification about how blood pressure readings could be submitted electronically. 
How to use the award money from our successful submission to the National
Association of Patient Participation (NAPP) for the benefit of patients 
Items raised by members of the PPG for example, Disability Access Information in
surgeries.

If you would like to join the Virtual PPG, please complete the PPG form on the
website: Patient Participation Form | Mendip Vale Medical Group

Mobile Library for North Somerset
For more information regarding the Mobile Library, please go to the website: Mobile
Library | North Somerset Council

https://ns.mendipvale.nhs.uk/surgery-information/patient-participation-group/patient-participation-group-form
https://n-somerset.gov.uk/my-services/libraries-leisure-open-spaces/libraries/library-services/bringing-library-you/mobile-library
https://n-somerset.gov.uk/my-services/libraries-leisure-open-spaces/libraries/library-services/bringing-library-you/mobile-library


eConsult – Responding to
your Feedback

“After giving you the option to explain
your problem (which I thought was an
improvement) , I then had to answer
numerous irrelevant questions which
is irritating and time wasting as they
had no relation to the problem I was
trying to contact the practice about”

Thank you for your feedback. I’m sorry
to hear that you found the questions
irrelevant and that they didn’t help with
the issue you were trying to address. We
completely understand how frustrating
it can be to answer questions that don’t
seem directly related to your concern.
The questions are intended to assist the
GP in effectively triaging the issue,
ensuring that the right support or
guidance is provided as quickly as
possible. However, we appreciate that
this process may feel time-consuming.
We are currently working with eConsult
to see how we can improve the
experience to streamline the form while
still capturing the essential information. 

“It is not difficult to use if one is used to
computers. I have witnessed several
people being told that it is a
requirement even when they explain
they cannot fill it in. This is
discriminatory”

Thank you for sharing your feedback. We
understand that not everyone is
comfortable using digital platforms, and
we apologise if anyone has felt pressured
to use the eConsult system. Please be
assured that the eConsult online is just
one option available to our patients. If
someone prefers not to complete the
eConsult online, they can always call the
practice directly or fill out a paper
eConsult form at reception. Our goal is to
ensure that all patients have access to
the care they need, regardless of their
comfort with technology. If you or
anyone else has concerns, please don’t
hesitate to reach out to us. We're
committed to providing equal access to
services for everyone.

“As not am emergency was really easy
and got a call before end of stated time
and had a face-to-face appointment
really pleased with the service and
have used it again with same result”

Thank you so much for your kind words!
We’re thrilled to hear that you had a
positive experience with our service and
that everything went smoothly, from the
call to the face-to-face appointment. It’s
great to know that the process worked
well for you, and we’re pleased to hear
you had the same positive outcome
when you used the service again.

“The response was within a reasonable
time period and the face-to-face
appointment has resolved the issue”

Thank you so much for sharing your
feedback. We’re pleased to hear that our
response time met your expectations and
that your face-to-face appointment was
able to resolve the issue you were facing.
We strive to provide timely and effective
care, and it’s great to know that the
appointment made a positive difference.



Research Updates at Mendip Vale

In 2024 the research team had many achievements including North Somerset
becoming the top recruiters for the COAT and DaRe2THINK studies, topping the
leader board for PRES, having the highest number of recruited patients in the
whole of the Southwest, and taking on a whopping 11 new research trials.
We are hoping to continue to triumph in 2025. 

We are particularly keen to recruit patients in our Bristol sites into research. If you
are interested in any of the below studies, please do not hesitate to contact the
research team on bnssg.researchmendipvale@nhs.net

Update on current Research Studies

RAPID-TEST is a randomised controlled trial, which aims to investigate whether
the use of a rapid microbiological Point-of-Care-Test (POCTRM) can reduce same-
day antibiotic prescribing for patients presenting to their GP with a respiratory
tract infection.

Most respiratory tract infections are caused by viruses, but antibiotics only work if
the infection is caused by bacteria. If GPs knew whether a respiratory tract
infection was caused by bacteria or a virus, they could prescribe antibiotics in a
better way. Therefore, this trial is aiming to find out whether the use of a POCTRM
can reduce same-day antibiotic prescribing for children and adults presenting to
primary care with respiratory tract infections.

mailto:bnssg.researchmendipvale@nhs.net


Recruiting adults who present with
Cellulitis of the leg. Cellulitis is a
deep infection of the skin and
subcutaneous tissues and most
often occurs in the legs. It is a painful
condition that is associated with
inflammation and swelling of the
site, and often systemic symptoms
such as fever, headache, muscle
aches, malaise, and fatigue. Patients
report feeling unwell and that it has
a significant impact on their mobility
and ability to carry out their usual
activities. The study will be assessing
the effectiveness and safety of a 5-
day treatment of Flucloxacillin
versus the standard 7-day treatment.
We also aim to evaluate the cost-
consequences of a shorter course
from an NHS and personal
perspective.

Recruiting children aged between 3
months and 2 years old with a
diagnosis of eczema. The TIGER
study is aiming to find out whether
changes to the diet of children with
eczema, based on the results of food
allergy tests, improves their eczema
control or not.

Recruiting people aged over 75
years who have blood pressure
within a normal range and are
taking two or more medications
and are at a higher risk of drug-
related side-effects This trial will
establish whether deprescribing
common drugs that lower blood
pressure is safe in older people. We
will answer: 

What is the effect of
deprescribing blood pressure
lowering drugs on hospital
admissions and death? 

Does deprescribing improve
quality of life and/or save money
for the NHS? 

Recruiting Children with Asthma and
the best way for them to use their
Preventer inhaler. This study will
measure if the number of asthma
attacks is different between children
who take their preventer inhaler
everyday (the “daily” group) and those
who take it only when they have
symptoms (the “symptom-driven
group”)

For more information go to the Mendip Vale website: Research | Mendip Vale
Medical Group

https://mendipvale.nhs.uk/group-information/research
https://mendipvale.nhs.uk/group-information/research



